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Abstract

Unlike American universities, where tens of thousands of professional staff work
enthusiastically with pride, Japanese universities employ few people with advanced professional
skills and specializations. In fact, there are only two kinds of staff at Japanese universities:
instructors and administrators. In recent years, however, the Japanese education ministry and
many Japanese universities and colleges have begun nurturing specialized staff in more
in-demand areas—such as admissions officers, research administrators and academic
advisors—because competition between universities has intensified domestically and globally. As
for academic advisors, the statistics indicate that currently, as few as 25.5% of Japanese
universities employ academic advisors, and only another 7.6% of Japanese universities want to do
so in the near future. The purpose of this paper is to show what kinds of interests and roles
academic advisors have in American universities. The study also aims to clarify some lessons
from the US for Japanese universities in terms of the future of academic advisors.
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